The Controller should print a copy of this Data Processing Agreement and the schedules for future reference.
This Agreement is made on
PARTIES
1.

You, the Customer ("Controller")

2.

CLANWILLIAM HEALTH LIMITED a company incorporated Ireland with company number 126018 whose registered office is
at unit 3094, Lake Drive, Citywest Business Campus, Dublin 24 ("Processor"),
(each a "Party" and together the "Parties").

BACKGROUND
(A)
The Controller and the Processor have entered into a services and software licence agreement (the "Principal
Agreement") pursuant to which the Processor provides certain services to the Controller.
(B)
This Agreement takes effect for the Term.
(C)
To the extent that the provision of Services involves the processing of Data, the Parties have agreed to enter into this
Agreement for the purposes of ensuring compliance with the Data Protection Acts (as defined below).
AGREED TERMS
1.

INTERPRETATION

1.1

The following definitions and rules of interpretation apply in this Agreement.

"Business Day"

a day other than a Saturday, Sunday or public holiday in Ireland when banks
in Dublin are open for retail business;

"Commencement Date"

the date of this Agreement;

"Data"

means Personal Data and Sensitive Personal Data or Special Categories of
Personal Data (as the context requires);

"Data Protection Acts"

all applicable laws, decisions, case law, codes of practice and guidance of a
competent institution adjudicating, supervising or regulating data
protection, the Processing of Personal Data and privacy including the
General Data Protection Regulation (EU) 2016/679, the Data Protection
Act 2018, the Privacy and Electronic Communications (EC Directive)
Regulations 2003 (as may be amended by the proposed Regulation on
Privacy and Electronic Communications) and all associated
implementations, all as amended from time to time, as applicable to the
parties;

"Normal Business Hours"

9am to 5.30pm GMT on a Business Day;

"Processor System"

any information technology system or systems owned or operated by the
Processor to which Data is delivered or on which the Services are
performed in accordance with this Agreement;

"Security Breach"

any security breach relating to Data where that breach is likely to result in
a high risk to the rights and freedoms of the natural person;

"Services"

the services to be supplied by the Processor to the Controller in connection
with the Principal Agreement as set out at Schedule 1;

1.2

1.3

1.4

1.5
1.6
1.7

1.8

1.9

"Technical and
Organisational Security
Measures"

shall mean those measures aimed at protecting Data against accidental or
unlawful destruction, accidental or unauthorised loss, alteration or
unauthorised disclosure of or access to Data, in particular where the
processing involves the transmission of data over a network, and against
all other unlawful forms of processing, as set out at Schedule 2; and

"Term"

means the term of the Principal Agreement.

For the purposes of this Agreement, the terms "Personal Data", "Data Subject", "controller", "processor", "Processing"
(and "Process" and "Processed" shall have a corresponding meaning), "Sensitive Personal Data" and "Recipient" shall have
the same meanings as in the Data Protection Acts and the term Sensitive Personal Data shall be replaced by the term
"Special Categories of Personal Data" from 25 May 2018.
Clause, schedule and paragraph headings are included for convenience only and shall not affect the interpretation of this
Agreement.
The Schedules form part of this Agreement and shall have effect as if set out in full in the body of this Agreement. Any
reference to this Agreement includes the Schedules.
Unless the context otherwise requires, words in the singular shall include the plural and vice versa.
Unless the context otherwise requires, a reference to one gender shall include a reference to the other genders.
A reference to writing or written includes faxes and emails sent to those designated persons identified in writing between
the Parties.
References to clauses and schedules are to the clauses and schedules of this Agreement and references to paragraphs are
to paragraphs of the relevant schedule.
In relation to the Processing of the Data, in the case of conflict or ambiguity between:
a)

any provision contained in the body of this Agreement and any provision contained in the schedules, the provision in
the body of this Agreement shall take precedence; and
b) any of the provisions of this Agreement and the provisions of the Principal Agreement, the provisions of this Agreement
shall prevail.
1.10

Any phrase introduced by the terms "other", "including", "include" or any similar expression shall be construed as illustrative
and shall not limit the sense of the words preceding those terms.

2.

SCOPE

2.1

During the Term, to the extent that the provision of the Services involves the Processing of Data by the Processor, the Parties
acknowledge and agree that the Controller shall be responsible as the controller and the Processor shall be responsible as
the processor.
The purposes of the Processing are set out at Schedule 3 and the subject-matter of the Processing is the Data, which includes
the specific types of Data and categories of Data Subjects set out at Schedule 3.

2.2

3.

DATA PROCESSING

3.1

During the Term, the Processor will process the Data in accordance with the terms and conditions set out in this Agreement,
and in particular the Processor will:
3.1.1
3.1.2

3.1.3

3.1.4
3.1.5

comply with its obligations as a Processor under the Data Protection Acts;
having regard to the state of the art, costs of implementation (where applicable) and taking into account the
nature, scope, context and purposes of the Processing and the risk to the rights and freedoms of Data Subjects
posed by the Processing and the information available to the Processor, implement the Technical and
Organisational Security Measures, which the Controller and the Processor agree to be appropriate for the
purposes of this Agreement;
at the cost of the Controller, insofar as reasonably possible and practicable to do so, assist the Controller in
complying with the rights of the Data Subjects as set out in the Data Protection Acts;
without due delay, notify the Controller of any actual Security Breach which does actually affect the Data, after
becoming aware of such Security Breach;
agrees that the Data is confidential in nature and the Processor, unless otherwise lawfully directed in writing by
Controller, will:

(a)

(b)

(c)

(d)

3.2

3.3

3.4

process the Data (on behalf of Controller) exclusively for the provision of the Services and for the
purposes which are set out at Schedule 3;
insofar as it is reasonably possible and lawful to do so, process the Data solely in accordance with the
instructions of Controller as notified in writing in advance by the Controller, except as required/
permitted to do otherwise by European Union law or the laws of any member state to which the
Processor is subject, and (where permitted) the Processor will inform the Controller of such;
take reasonable steps to ensure that each of its employees, officers, representatives, advisers and/or
subcontractors engaged in processing the Data ("Representatives") will be informed of the
confidential nature of the Data and are under an obligation to keep the Data confidential; and
not Process or transfer any Data outside the European Economic Area (“EEA”) without the prior written
consent of the Controller, other than as provided by Clause 4 of this Agreement.

To the extent that Processor cannot comply with the Controller’s instructions pursuant to clause 3.1.5(b) or a change to
those instructions (as the case may be) without incurring material additional costs, the Processor shall: (i) immediately
inform the Controller, giving full details of the problem; and (ii) cease all processing of the affected Data (other than securely
storing that Data) until revised instructions are received.
The Processor will, at the cost of the Controller and on reasonable notice during Normal Business Hours, give commercially
reasonable assistance to the Controller, in ensuring compliance with the Controller's obligations under the Data Protection
Acts having regard to the state of the art, costs of implementation (where applicable) and taking into account the nature,
scope context and purposes of the Processing and the risk to the rights and freedoms of Data Subjects posed by the
Processing and the information available to the Processor.
The Controller hereby agrees that it will comply with its obligations as a Controller under the Data Protection Acts. In
particular, the Controller shall ensure that at all relevant times there is a legal basis for Processing in accordance with the
Data Protection Acts to enable the Processor (and such members of the Processor's group of companies) to Process the
Data and/or Sensitive Data as pursuant to the Services under this Agreement.

4.

SUB-CONTRACTING

4.1

The Controller hereby grants to the Processor authorisation to subcontract its processing functions as it deems necessary
in respect of Processing the Data pursuant to this Agreement to any of the third parties listed at Schedule 4, including those
third parties based outside the EEA which are also listed at Schedule 4.
The Processor will inform the Controller of any intended changes concerning the addition or replacement of sub-contractors
from such list and the Controller, acting reasonably, will have the right to object to a proposed change within thirty (30)
days from receiving written notice from the Processor in accordance with Clause 13 such notice to include evidence as to
why the Controller objects. In the event that the Controller objects to any such proposed change, the Processor will have
the option to propose an alternative contractor or terminate the Agreement (which will be effective ten (10) days from the
Controller exercising its right to object).
In the event that a sub-contractor is contracted by the Processor to carry out Processing, the Processor will procure (so far
as it is within the Processor's control to do so) that such sub-contractor enters into an agreement with the Processor in
relation to Processing the Data, the terms of which are similar to, but not less onerous than, the terms of this Agreement.
The Processor is hereby authorised to transfer the Data to the third parties listed in Schedule 4 as being based outside the
EEA on the basis that such transfer is covered by a data transfer agreement in the form of the standard EU Model Clauses
Agreement (as set out in the Annex to Commission Decision 2010/87/EU) (the "Model Contract") and, in its capacity as data
controller, the Controller hereby authorises and requests the Processor to act as its agent for the limited purposes of binding
the Controller to the Model Contract with any non-EEA affiliates, vendors and sub-contractors of the Processor to ensure
the contractual protection of the Data that is transferred outside the EEA.

4.2

4.3

4.4

5.

AUDIT

5.1

Not more than once in any period of twelve months during the Term, the Processor will, at the cost of and on reasonable
notice from the Controller during Normal Business Hours:
5.1.1
5.1.2

provide all information necessary; and/or
permit the Controller (or any auditor acting under the authority of the Controller) to carry out an audit or
inspection,

to demonstrate the Processor's compliance with its obligations with the Data Protection Acts PROVIDED HOWEVER that any
information obtained by the Controller in connection with or in the course of any such audit and any such information
provided to or obtained by the Controller shall be maintained by the Controller in the strictest confidence, shall be used

solely for the purposes of ensuring that the Processor is complying with its obligations as a Processor under the Data
Protection Acts and shall not be used or disclosed for any other purpose.
6.

RETURN OR DESTRUCTION OF DATA

6.1

Upon prior written request and at the option and cost of the Controller, the Processor will as soon as reasonably practicable
and possible to do so:
a)
b)

destroy or return to Controller all Data; and
to the extent technically practicable, erase all Data from the Processor System.

6.2

Nothing in Clause 6.1 shall require the Processor to return or destroy Data that the Processor is required to retain by
applicable law, or to satisfy the requirements of any laws of the European Union or member state law, regulatory authority
or body of competent jurisdiction to which the Processor is subject.

7.

LIABILITY

7.1

Neither Party excludes or limits liability to the other Party for:
(a)
(b)
(c)

7.2

7.3

fraud or fraudulent misrepresentation;
death or personal injury caused by negligence; and/or
any matter for which it would be unlawful for the Parties to exclude liability.

The Processer's aggregate liability under this Agreement and the Principal Agreement is limited to the amount set out in
Clause 12.4 of the Principal Agreement whether in contract, tort, or for breach of statutory duty or otherwise. For the
avoidance of doubt, nothing in this Agreement shall increase such liability to an amount greater than that already agreed
pursuant to the Principal Agreement.
The Controller acknowledges that the Processor is reliant on the Controller for direction as to the extent to which the
Processor is entitled to use and process the Personal Data. Consequently, the Processor will not be liable for and the
Controller shall indemnify and keep indemnified and defend at its own expense the Processor against all claims, costs
(including without limitation court costs and legal fees), damages (direct or indirect), losses or expenses ("Loss") suffered
or incurred by the Processor or for which the Processor may become liable including and in particular to such arising from:
7.3.1
7.3.2

civil claims where a final award of damages has been granted or which are subject to a court approved settlement;
and/or
administrative fines imposed by a supervisory authority and approved by a court of competent jurisdiction,

in each case, except to the extent that any such Loss arises due to the failure by the Processor to comply with any of its
obligations under this Agreement or for breach of the Data Protection Acts.
8.

TERM AND TERMINATION

8.1

This Agreement shall take effect from the Commencement Date and should continue in full force and effect until the
termination or expiry of the Principal Agreement.
This Agreement may be terminated by either the Controller or Processor with immediate effect by notice in writing to the
other Party (the "Defaulting Party") if the Defaulting Party is in a material or persistent breach of this Agreement which, in
the case of a breach capable of remedy, shall not have been remedied within thirty (30) Business Days from the date of
receipt by the Defaulting Party of the written notice specifying this clause, identifying the breach and requiring its remedy.

8.2

9.

ASSIGNMENT
This Agreement is personal to each Party and neither Party shall assign, transfer, mortgage, charge, subcontract, declare a
trust of or deal in any other manner with any of its rights and obligations under this Agreement without the prior written
consent of the other Party (which is not to be unreasonably withheld or delayed).

10.

FORCE MAJEURE
Neither Party shall be in breach of this Agreement nor liable for delay in performing, or failure to perform, any of its
obligations under this Agreement if that delay or failure results from events, circumstances or causes beyond its reasonable

control. In such circumstances, the affected Party shall be entitled to a reasonable extension of the time for performing
such obligations. If the period of delay or non-performance continues for 3 months, the Party not affected may terminate
this Agreement by giving 21 days' written notice to the affected Party.
11.

COUNTERPART

11.1

11.2

This Agreement may be executed in any number of counterparts, each of which when executed shall constitute a duplicate
original, but all the counterparts shall together constitute the one agreement.
Transmission of an executed counterpart of this Agreement (but for the avoidance of doubt, not just a signature page) by
e-mail (in PDF, JPEG or other agreed format) shall take effect as delivery of an executed counterpart of this Agreement.
Each party shall provide the other party with the original of such counterpart as soon as possible thereafter.

12.

WAIVER
No failure or delay by a Party to exercise any right or remedy provided under this Agreement or by law shall constitute a
waiver of that or any other right or remedy, nor shall it prevent or restrict the further exercise of that or any other right or
remedy. No single or partial exercise of any right or remedy shall prevent or restrict the further exercise of that or any other
right or remedy.

13.

NOTICE

13.1

Any notice or other communication required or permitted to be given by the Controller under or in connection with this
Agreement shall be in writing addressed or sent to the Processor, if by letter, to the Customer Services Manager, Clanwilliam
Health, 3094 Lake Drive, Citywest Business Campus, Citywest, Co. Dublin.

13.2

The Processor may provide notices to the Customer electronically, including via email, through any software portal used for
the provision of the Software or through a website that the Processor identifies. Notice is given at the date made available
by the Processor.

13.3

Any notice or communication shall be deemed to have been received:
a)
b)
c)

if delivered by hand, on signature of a delivery receipt or at the time the notice is left at the proper address;
if sent by post, at 9.00 am on the second Business Day after posting or at the time recorded by the delivery service;
or
if sent by email, at 9.00 am on the first Business Day after sending.

13.4

This clause does not apply to the service of any proceedings or other documents in any legal action or, where applicable,
any arbitration or other method of dispute resolution.

14.

VARIATION
The Processor may update or amend these terms from time to time by notice to you. Every time the Controller wishes to
use the Processor’s software or service (as the case may be), it should check these terms to ensure it understands the terms
that apply at that time. Unless otherwise agreed in writing with the Processor, the Controller may not vary the terms of this
Agreement.

15.

RIGHTS AND REMEDIES
Except as expressly provided in this Agreement, the rights and remedies provided under this Agreement are in addition to,
and not exclusive of, any rights or remedies provided by law.

16.

SEVERANCE

16.1

If any provision or part-provision of this Agreement is or becomes invalid, illegal or unenforceable, it shall be deemed
modified to the minimum extent necessary to make it valid, legal and enforceable. If such modification is not possible, the
relevant provision or part-provision shall be deemed deleted. Any modification to or deletion of a provision or part-provision
under this clause shall not affect the validity and enforceability of the rest of this Agreement.

16.2

Any provision or part-provision of this agreement is invalid, illegal or unenforceable, the Parties shall negotiate in good faith
to amend such provision so that, as amended, it is legal, valid and enforceable, and, to the greatest extent possible, achieves
the intended commercial result of the original provision.

17.

NO PARTNERSHIP OR AGENCY
Nothing in this Agreement is intended to, or shall be deemed to, establish any partnership or joint venture between any of
the Parties, constitute any Party the agent of another Party, nor authorise any Party to make or enter into any commitments
for or on behalf of any other Party.

18.

ENTIRE AGREEMENT

18.1

This Agreement together with the Principle Agreement constitutes the entire agreement between the Parties and
supersedes and extinguishes all previous agreements, promises, assurances, warranties, representations and
understandings between them, whether written or oral, relating to its subject matter.

18.2

Each Party acknowledges that in entering into this Agreement it does not rely on, and shall have no remedies in respect of,
any statement, representation, assurance or warranty (whether made innocently or negligently) that is not set out in this
Agreement or the Principal Agreement.

19.

GOVERNING LAW
This Agreement and any dispute or claim arising out of or in connection with it or its subject matter or formation (including
non-contractual disputes or claims) shall be governed by and construed in accordance with the laws of Ireland.

20.

JURISDICTION
Each Party irrevocably agrees that the Irish courts shall have exclusive jurisdiction to settle any dispute or claim arising out
of or in connection with this agreement or its subject matter or formation (including non-contractual disputes or claims).

IN WITNESS of this Agreement, the Parties have executed this Agreement on the date stated at the beginning of it.

SCHEDULE 1
SERVICES

In relation to the Software, the Supplier:
shall provide the Software together with any access keys required for the operation thereof and make available the Documentation
to the Customer during the Licence Term on and subject to the terms of this agreement; and
undertakes that the Software will perform substantially in accordance with the Documentation and that the Software has been
designed by the Supplier with reasonable skill and care; and
will from time to time and at the Supplier’s sole discretion, at no additional cost to the Customer, make available to the Customer
updates to ﬁx defects or enhance the stability of the Software in accordance with the Supplier’s release plan.
In relation to the Software Support Services, the Supplier:
a)

will provide Authorised Users with the Supplier’s standard customer support services in accordance with the Supplier's
Software Support Services Policy in effect at the time; and
b) if the customer requests support services outside normal working hours as defined in this agreement, the Supplier will use
its best endeavours to provide such support and the customer will be liable to pay the Supplier’s prevailing callout charges
and reimburse any directly related costs; and
c) may, at its sole discretion, make information available to third party software/hardware suppliers where the problem is
diagnosed and involves the Software, software other than the Software or hardware in order to resolve any identiﬁed
problems.
d) For the avoidance of doubt, at the date of this agreement, the Supplier's Software Support Services Policy does not include
the provision of any support services in relation to computer hardware or other equipment.
In relation to the Drug Information (if purchased), the Supplier:
a)

shall provide the Drug Information together with any access keys required for the operation thereof to the Customer during
the Licence Term on and subject to the terms of this agreement; and
b) will from time to time and at the Supplier’s sole discretion, at no additional cost to the Customer, make available to the
Customer updates to the Drug Information.
In relation to the Supported Hardware (if purchased), the Supplier:
a)

will provide Authorised Users with the Supplier’s standard customer support services in accordance with the Supplier's
Hardware Maintenance Services Policy in effect at the time; and
b) if the customer requests support services outside normal working hours as defined in this agreement, the Supplier will use
its best endeavours to provide such support and the customer will be liable to pay the Supplier’s prevailing callout charges
and reimburse any directly related costs; and
c) attempts to fix or service the Supported Hardware are made by other than the Supplier, without the prior approval of the
Supplier or hardware other than hardware supplied by the Supplier is installed on the system without the prior written
consent of the Supplier.
in addition to the services outlined in this sub paragraph, the Supplier offers a number of additional hardware support
services, including (inter alia) a fix or replacement policy for Supported Hardware provided by the Supplier for a period of up
to three years after installation. For the avoidance of doubt, this service is not included in the Supplier’s basic hardware
support services but may be requested by the Customer at the time such equipment is provided by the Supplier.

SCHEDULE 2
TECHNICAL AND ORGANISATIONAL SECURITY MEASURES

Domain

Practices

Organisation of Information
Security

Security Ownership. Clanwilliam Health have an internal security committee and a Data
protection officer
Security Roles and Responsibilities. Clanwilliam Health staff with access to Customer Data are
subject to confidentiality agreements within their contracts.
Risk Management Program. ISO 27001 framework is used to identify risks to Availability of our
services and confidentiality data assets.

Asset Management

Asset Inventory. Clanwilliam Health use IS0 27001 frame work for developing an internal asset
inventory.
Asset Handling
• Clanwilliam Health regularly review access to assets with departments.
• HR issue joiner requests listing requirements for access and also removal off assets
for leavers
• Monitoring off internal activity is controlled by IBM Qrader
• All Assets have anti-virus
• Assets with sensitive information are encrypted with Bitlocker or Deslock+

Human Resources Security

Security Training. Clanwilliam Health issue all staff with data protection training modules on
induction and refresher training every 12 months. Train modules cover Data protection principles,
data subject access request, Data Breach and keeping data secure.
HR issue starter and leaver forms to IT for removal of access to building, emails, and any IT assets.

Physical and Environmental
Security

Physical Access to Facilities. Clanwilliam Health requires Fob pass to enter building and fob to
enter office.
Physical Access to Components. Records of employees entering building are logged. Visitors
require sign in on book and issues visitor passes.
Protection from Disruptions. IT Comms room has redundancy with UPS, high availability ISP and
firewalls.
Component Disposal. A data retention policy and procedure has been introduced to comply to
GDPR. Shredding is carry out on site and certified

Communications and
Operations Management

Operational Policy. Clanwilliam Health maintains an Information security management system
which contains documents for security access, internet usage , BYOD, email policy, password
policy and many others
Data Recovery Procedures
1. Clanwilliam Health review their backup requirements with departments every 6 months.
2. Off site and on site backups are maintained.
3. Azure and Keepitsafe are used for Online backups
4. Tests are periodically restored.
Malicious Software. Clanwilliam Health have Eset Security and anti-virus installed on all IT assets.
Qradar SIEM is monitoring the network for malicious activity.
Data Beyond Boundaries
- Clanwilliam Health encrypts data used within data centers and Azure
Event Logging. Event logs within the network are monitors by Qradar .

Access Control

Access Policy. Clanwilliam Health maintains a record of security privileges of individuals having
access to Customer Data. These are reviewed with line managers every 6 months.
Access Authorization
1. Access to data is approved by line manager and HR policies used for joiners and leavers.
2. Clanwilliam Health deactivates authentication credentials from leavers and reviews AD
periodically
3. O365 access is managed by IT

- Clanwilliam Health ensures that where more than one individual has access to systems
containing Customer Data, the individuals have separate identifiers/log-ins.
Least Privilege
- Customer support personnel are only permitted to have access to Customer Data when
needed.
- Clanwilliam Health restricts access to Customer Data to only those individuals who require such
access to perform their job function.
Integrity and Confidentiality
- Clanwilliam Health instructs Clanwilliam Health personnel to disable administrative sessions
when leaving premises Clanwilliam Health controls or when computers are otherwise left
unattended.
- Clanwilliam Health stores passwords in a way that makes them unintelligible while they are in
force.
Authentication
- Clanwilliam Health uses industry standard practices to identify and authenticate users who
attempt to access information systems.
- Where authentication mechanisms are based on passwords, Clanwilliam Health requires that
the passwords are renewed regularly.
- Where authentication mechanisms are based on passwords, Clanwilliam Health requires the
password to be at least eight characters long with Complexity
- Clanwilliam Health ensures that de-activated staff are not granted access
Information Security Incident
Management

Incident Response Process
- Clanwilliam Health have a procedure in place for reporting security breaches.
- A major incident policy is in place for the event of such breaches
Service Monitoring. Clanwilliam Health review monitoring logs periodically.

Business Continuity
Management

- Clanwilliam Health maintains a business continuity plan so insure customers have access to
services in the event of environmental or physically building access issues.

SCHEDULE 3

1

PURPOSE OF THE PROCESSING
The purposes of the processing are as follows:
1.
2.
3.
4.
5.
6.
7.

2

SOFTWARE UPDATES
DRUG INFORMATION UPDATES
TECHNICAL SUPPORT SERVICES
REMOTE CONNECTION FOR TECHNICAL SUPPORT
SUPPORT CALL LOGGING
TELEPHONE SUPPORT
TRANSFER OF DATA FOR TROUBLESHOOTING

DATA

Personal Data
Personal Data may include, among other information, personal contact information such as name, address, telephone or mobile
number, fax number, email address, information concerning family, lifestyle and social circumstances including age, date of birth,
marital status, number of children and name(s) of spouse and/or children; employment details including employer name, job title,
identification numbers, and social security details.
Special Category Data
Sensitive Personal Data may be processed and may include, racial or ethnic origin, religion, physical or mental Health condition and
sexual life, notes, prescriptions, maternity and other medical data.
SCHEDULE 4
LIST OF PROCESSORS ENGAGED BY THE PROCESSOR

Sub-contractor

Function

Location

Keep it Safe

On-line backup

Ireland

Blacknight

Data Centre (hosting)

Ireland

Codex DSS

CRM System partner

Ireland

Ward Solutions

Clanwiliam Health IT Security Partner

Ireland

Securelan

Engineering Services

Ireland

Ethos

Hardware and PC supplier

Ireland

DiskShred

Supplier used to dispose of hard drives

Ireland

Clickatell

SMS Service Provider

Ireland

Esendex

SMS Service Provider

UK

PCRS

Monthly reimbursement claim file

Ireland

IMS

Anonymised data extract

Ireland

hMR

Anonymised data extract

Ireland

Willach

Robotic automation integration

Ireland

ARX

Robotic automation integration

Ireland

BD Cato

Robotic automation integration

Ireland

Clicatell

SMS service provider

Ireland

Marsoft

Data extract

Ireland

My Meds

Data extract

Ireland

Inca

Vaccination tracking

Ireland

LogMeIn

Remote support solution

Ireland

Team Viewer

Remote support solution

Ireland

Lantel Networks

Phone system

Ireland

